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Learning Objectives
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Key Learning Processes towards
Achievement
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General Self-Assessment Criteria
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(seminar simulative training);
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Situ Sim-1: Socialize at refreshment venue: Hf#f 4 f&HuiE JEiE 428 15 ?

Situ Sim-2: Answer international customer enquiry/complaint phone call. %:>]
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Situ Sim-3: Arrange meetings; %> 2 BWRFEI R 5 ] P Wi s

Situ Sim-4: Negotiation 1-2; %* 2 RIAREIRHI%MH); o MERHE;

Situ Sim-5: Host a conference / party /4355 S UWFE, ZFRHFERFD, I
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Best wishes to you!

CharlieZeng 2 R



