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I. Course Description 

The Business Statistics course is designed to introduce students to the major concepts and tools for collecting, analyzing and drawing conclusions from data. In this data-oriented world, there is an increasing need for the knowledge of basic social & economic indicators and use of formalized statistical methodology to understand business better.
Based on understanding of main macro & micro economic indicators, students learn to use related statistical methodology to approach the real business world covered by data. The whole course is designed to include at least five or six key topics (each topic for each week) concerning real life reflection of business, such as people’s livelihood, prices, components of national economy by different approaches, energy, real estate. As a result, three basic targets will be tried to realize in particular: 

1. How to collect data for targeted purposes.
2. How to interpret existing data and analyze exploratory data through summary statistics and through a range of graphical methods. 

3. How to make statistical estimation and forecast. 

The course is of one semester duration and each week consists of 4 hours of classes. The classes are based on case studies. Efforts are made to apply the content of the course to know better of data and try to solve practical problems in the daily life. In these classes, students are also encouraged to bring their own problems to the class, where everyone present will be the helper to find the related solutions through the statistical approaches. 

Emphasis will be also made to improve students’ English communication skills, both verbal and written, particularly in relation to Business Statistics concepts. As a result, group-work and panel discussion (debate) are essential. Every student will be encouraged to engage in classes with critical thinking and will be also expected to deliver a short presentation to the class.
A group project and a written essay will be assigned, which form two main parts of the final assessment for the course. 

The ultimate aim of this course is to help students develop the skills necessary for continued learning about statistics well after the course is completed, i.e. become an independent learner outside the classroom. 
Mapping of the course content against the AMBA Criteria (please tick relevant boxes)
	Tick√
	AMBA Criteria

	
	(i)  the concepts, processes and institutions in the production and marketing of goods and/or services and the financing of business enterprise or other forms of organization;

	
	(ii)  the concepts and applications of accounting, of quantitative methods, and management information systems including IT applications; 

	
	(iii)  organization theory, behavior, HRM issues and interpersonal communications;

	
	(iv)  the processes and problems of general management at the operational and strategic level;  

	√
	(v)  Macro and micro economics 

	
	(vi)  business research methods and consultancy skills; 

	
	(vii)  the impact of environmental forces on organizations, including: legal systems; demographics; ethical, social, and technological change issues; 

	
	(viii)  explicit coverage of the ability to respond to and manage change; 

	
	(ix)  business policy and strategy;  

	
	(x)  leadership and entrepreneurship; 

	
	(xi)  an understanding of the impact of sustainability, ethics and risk management on business decisions and performance; 

	
	(xii)  further contemporary and pervasive issues, such as creativity, enterprise, innovation, e-commerce, knowledge management, and globalization; 

	
	(xiii)  the international dimension to the above, including political risk and contemporary processes of regionalization, emerging markets, global governance and globalization. 


II. Course Learning Outcomes

On completion of this course, students should be able to:

1. have a better understanding of basic socio & economic indicators covered during the course, 
2. use statistical methodology to solve the real life problems,
3. apply learning skills to further statistical knowledge and skills throughout their future studies and careers, 

4. develop a sound vocabulary in the area of statistics, so as to communicate statistical information to others and so as to understand statistical reports, 

  5. achieve a rewarding score in the final examination so as to satisfy university completion requirements. 
Alignments of Program and Course Learning Outcomes (CLO):

	Program Learning Outcomes
	Course learning outcomes (CLO) #

	In-depth knowledge of business and management
	

	Analytical skills and critical judgment 
	

	Communication and social skills
	

	Leadership and strategic thinking
	

	Diversity awareness 
	

	Ethical and social understanding
	


III. Syllabus
General description of the teaching arrangement 

Tentative Teaching Schedule 

	Session
	Date
	Topic
	Cases/
Exercises
	Writing Assignment Due

	1. 
	4 hours 


	What is Business Statistics?

 A general framework of this this course
	Case studies and questionnaire
	

	2
	4 hours 


	How much do you know 

the relationship between real 

estate and national economy?
	Case studies and panel 

discussion

	

	3
	4 hours 


	Are you rich or poor in China—
a picture of true income 
situation?
	Case studies and personal presentation
	

	4
	4 hours 


	An interpretation of national 

economy by different 

components through statistical 

approaches
	Case studies and personal presentation
	Written essays

	5
	4 hours 


	Energy Statistics
	Case studies and personal presentation
	

	6
	4 hours 


	An outline of important price
Indexes---how to apply them to

work and own life 
	Case studies and panel 

discussion
	

	7
	4 hours 


	Severe employment 

situation in China
	Case studies and personal presentation
	

	8
	4 hours 


	Statistical forecast for China’s 
future economy 
	Case studies and panel 

discussion

	Written essays


IV. Prescribed Texts and Reference Materials

Reference Materials
(日)西内启. 看穿一切数据的统计学. First Edition. Beijing: China CITIC Press, 2013. 

Charles Wheelan. Naked Statistics. First Edition. Beijing: China CITIC Press, 2013.
Robert A. Stine and Dean Foster. Statistics for Business: Decision Making and Analysis. First Edition. Beijing: China Machine Press, 2011. 
2013 China Statistical Yearbook. First Edition. Beijing: China Statistics Press.2013.
2013 Guangdong Statistical Yearbook. First Edition. Beijing: China Statistics Press. 2013.
Websites
A great source of information for all statistics related topics is at: http://www.stats.gov.cn/ ; http://www.gdstats.gov.cn/ 
The website of the International Association for Statistics can be found at http://www.stats.gov.cn/ 
V. Teaching and Learning Methods, and Learning Outcome Assessment

	Learning Outcomes
	Teaching & Learning Methods
	Assessment

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


VI. Assignments and Requirements
The assessment is broken into the following sections. Please see below for further details of each section. 

Attendance ……….………………………………… 10% 

Individual presentation …………………….……… 10% 

Panel discussion ……………………………………20% 

Homework assignments……………………………60% 

Individual presentation 
Students are required to make a statistical presentation in class which demonstrates the understanding of the content areas of the course as well as the ability to communicate in appropriate statistical language within a designated time. 
Panel discussion or debate 

Some topics for the course will require students’ participation with the form of panel discussion or panel debate. It can be related to the above individual presentation. Team work and necessary discussion/debate are both essential, which also demonstrates a sound understanding of the related content areas and an ability to communicate visually and verbally in appropriate statistical language. 
Homework assignments 

Students are required to complete two written assignments during the course duration. One topic is chosen by the students themselves according to their interests in the related content areas. Another will be given by the lecturer.
VII. Composition of Total Marks and Criteria
	Items    
	% of grade
	  Due 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	….
	
	


.
Grading Criteria for each item
The profiles below are multi-dimensional, and excellence in one dimension can compensate for poor performance in another. 
Excellent

Sophisticated critical and conceptual analysis of issues 

Individuality of exposition or treatment of material 

Innovative thinking applied to problem solving 

All relevant issues reviewed in arriving at a conclusion 

Extensive research or investigation incorporated effectively into work 

Clarity of argument, expression, or presentation that demonstrates a subtle understanding of the chosen medium
Good

Sound critical and conceptual analysis of the issue 

Accurate and well-informed exposition or treatment of material 

Coherent critical thinking applied to problem solving 

Most of the relevant issues reviewed in reaching a conclusion 

Work informed by assiduous, but not especially broad or deep research or investigation 

Well-organized and structured presentation shows understanding of the constraints of the chosen medium
Moderate
Limited critical and conceptual analysis of issues, with tendency to rely on others' arguments or solutions 

Generally accurate exposition or treatment of material, with some omissions or errors 

Partial review of relevant issues in reaching a conclusion 

Careful but limited research or investigation incorporated in the work 

Clear presentation, but showing very limited recognition of the potential of the chosen medium 

A good answer to a related question, but not the one set
Weak
Little critical and conceptual analysis of subject matter, with considerable reliance on easy and readily available solutions or arguments 

Few of the relevant issues used as a basis for reaching a conclusion 

Very limited research or investigation incorporated in the work 

Does not answer the question directly 

Important information omitted, and/or important inaccuracies 

Assertion without supporting evidence 

Presentation with minimal organization and chosen medium exploited superficially
Poor
No critical and conceptual analysis of subject matter, with total reliance on others' work 

Only basic issues used in reaching a conclusion, and those are insufficient 

Inappropriate material or inadequate information 

Very restricted and inadequate research or investigation incorporated in the work 

Flawed and uncertain presentation 

Does not answer the question or anything similar to it

VIII. Academic Misconduct

The University takes any form of academic misconduct seriously. Academic misconduct on the part of a student, which involves amongst other forms of misconduct:
Cheating, Plagiarism and Collusion. 

Plagiarism is the use of another scholar’s work as your own.  It includes not only the re-presentation of an entire article or section in a paper, but also (most commonly) the paraphrasing or rearrangement of another’s material without proper attribution.  Summarizing someone else’s ideas and putting them in your own words does not free you from the obligation of acknowledging their work by way of appropriate citation and referencing.  Failure to acknowledge material correctly is an offence against professional standards. 

Most commonly, plagiarism exists when: the work submitted or presented was done, in whole or in part, by an individual other than the one submitting or presenting the work (this includes having another impersonate the student or otherwise substituting the work of another for the student's own in an examination or test); parts of the work are taken from another source without reference to the original author; or the whole work, such as an essay, is copied from another source.

Collusion includes inciting, assisting, facilitating, concealing or being involved in plagiarism, cheating or other academic misconduct by others.

IX. Student evaluation of member participation form (refer Appendix 1)

When undertaking syndicate work, each student must complete a ‘student evaluation form’ and it must accompany all group work assessments. This form is an evaluation, by the student, of each member’s participation and cooperation in the various projects.

Where a student evaluation form is not submitted the lecturer will assume equal participation for that component of the program. If a form is not submitted, a student may not at a later time (such as after receiving a fail grade for the subject) claim that they did a larger proportion of the work than other team members. Where students’ evaluation of other team members’ input differs, the lecturer will determine the relative weighting of each member’s participation based on the submitted student evaluation sheets. The lecturer’s decision will be final.

APPENDIX 1

STUDENT EVALUATION OF MEMBER PARTICIPATION

SEPARATE FORM TO BE COMPLETED BY EACH STUDENT

In order to encourage equal participation on the part of all group members, each group member will complete and turn in an evaluation of the group members. This evaluation will indicate the percentage of contribution of each group member to the group’s over all performance. An evaluation will accompany each group presentation and the written research project report.

Name of assessment component ___________________________________________

Group: ___________





Date: _______________

Student’s Name:____________________

Project Mark: __________

	Student’s  name  
	% Participation 

	
	

	
	

	
	

	
	

	
	

	
	

	
	


The average of the awarded percentages should equal 100%. Individual marks are calculated by multiplying paper grade by the percentage awarded by peers. For example, If Joe Black was awarded 90% for his contribution to the project and the group received 36 out of 40 points for the project, Joe’s mark would be 32.4%. However no individual can exceed the maximum points for the project.

Students can give each of the group members 100%. If this is done, each student receives the mark that was awarded to the total project (in the above example 36 points). No student should receive zero unless they really did nothing to contribute to the completion of the project (EG, did not go to meetings, did not complete assigned tasks, and did not contribute to the conceptualization of the project.

In completing this form take into account:

Willingness of the individual to carry out jobs assigned

Ability of the individual to meet deadlines

Cooperation with other team members

Quality of the individual’s work
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SECTION 1: STUDENT TO COMPLETE

Name:              



     Student ID No.               

Course:                                Assignment No.              

STUDENT DECLARATION
I declare that this assignment is my own work, that all sources of reference are acknowledged in full and it has not been submitted for any other course.

                     
Signature             Date              

SECTION 2: INSTRUCTOR TO COMPLETE

Date Received:
         

SECTION 3: INSTRUCTOR’S COMMENTS AND ASSESSMENT             

STRENGTHS







WEAKNESSES
□Good use of relevant study materials

□Insufficient use of study material

□Detailed analysis of the questions


□Superficial treatment of question

□Successful use of analysis




□Too descriptive-little/no analysis

□Good illustrations






□Lack of illustrations

□Clear/logical structure





□Weak structure

□Effective communication




□Ineffective communication

Additional Comments:

Grade awarded for assignment        






Assignment Form
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